Listing of the Claims: 

The listing of the claims below replace all prior versions of the claims. 

1 . (Currently Amended) A system for enabling a user to access to a voicemail 
service comprising: 

a customer premises e qu i pm e nt (CPE) at a ucor l ocation for uso by a uoor, tho 
CPE comprio i ng a p l ura l ity of charaotor and dig i t koys for uso I n dialing a ooquono e of 
charact e rs and digits; and 

a central office switch in communication with tho CPE a customer premises 
equipment (CPE) , the central office switch comprising: 

a supplementary service processor operative to receive the a sequence of 
characters and d i g i ts so l octod by tho us e r from the CPE, generate a query to a 
supplementary service database when the sequence of characters and d i gits is a 
predetermined n-character and d i g i t messaging sequence where n < 7, and 
receive a call forwarding number from the supplementary service database; 
wherein the central office switch is operative to connect the CPE with a voicemail 
service in response to the call forwarding number; and 

wherein the supplementary service processor may access the supplementary 
service database is operativ e to determine whether the central office switch supports a 
supplementary service, to determine whether the a user has access to the voicemail 
service based on using a caller identifier and to receive transm i t the call forwarding 
number from the supplementary service database to tho control offioo switch if the 
central office switch supports the supplementary service and the user has access to the 
voicemail service. 

2. (Original) The system of Claim 1 , wherein the central office switch is further 
operative to prevent access to the voicemail service in response to a determination that 
the user does not have access to the voicemail service. 

3. (Original) The system of Claim 1 , wherein the central office switch further 
comprises a router. 
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4. (Original) The system of Claim 1 , wlierein the central office switch further 
comprises an error handler for sending an error message to the CPE in response to a 
determination that the user does not have access to the voicemail service. 

5. (Currently Amended) The system of Claim 1 , wherein the n-character and dig i t 
messaging sequence includes a first star character. 

6. (Original) The system of Claim 1 , wherein n = 3. 

7. (Currently Amended) The system of Claim 6, wherein the 3-character and dig i t 
messaging sequence includes a first '*' star character followed by a two number 
sequence. 

8. (Currently Amended) The system of Claim 1 , wherein the n-character and d i git 
messaging sequence comprises cons i sts of the sequence *98. 

9. (Original) The system of Claim 1 , wherein the supplementary service processor 
further comprises a routing table for storing a call forwarding number for a user that has 
access the voicemail service. 

1 0. (Currently Amended) The system of Claim 1 , wherein the supplementary service 
database further comprises a redirecting identifier for connecting the user to an error 
message when the user is temporarily prevented from using the predetermined n- 
character and d i g i t messaging sequence to access the voicemail service. 

1 1 . (Currently Amended) A computer-readable storage medium comprising a set of 
instructions m e thod for controlling a user's access to a voicemail service from a 
cuctomor prom i soo equ i pm e nt (CPE) that is coup l ed with a contral offic e switch, tho 
mothod compris i ng , the set of instructions to direct a computer svstem to perform acts 
of: 
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(a) receiving an n-character and d i g i t messaging sequence sc l octod by tho 
uoor and. transmitted from th e CPE a customer premises equipment (CPE), where n<7; 

(b) determining whether a central office switch supports a supplementary 
service based on the n-character message sequence: 

(c) determining whether the user has access to the voicemail service based 
on us i ng a caller identifier; and 

^ id} connecting the CPE to the voicemail service If the central office switch 
supports the supplementary service and the user has access to the voicemail service. 

1 2. (Currently Amended) The computer-readable storaqe medium m e thod of Claim 
1 1 , wherein the n-character and d i g i t messaging sequence includes a first '*' star 
character. 

1 3. (Currently Amended) The computer-readable storage medium method of Claim 
1 1 , wherein the n-character and digit messaging sequence comprises oono i sto of the 
sequence ''98. 

14. (Currently Amended) The computer-readable storage medium method of Claim 

1 1 , wherein id} ^ comprises using a call fonwarding number to connect the CPE to the 
voicemail service. j 

1 5. (Currently Amended) The computer-readable storage medium m e thod of Claim 
1 1 , further comprising: 

^ (e) preventing access to the voicemail service if the user does not have 
access to the voicemail service. 

1 6. (Currently Amended) A computer-readable storage medium comprisinq a set of 
instructions m e thod for controlling a user's access to a voicemail service from a 
ouotomer prom i sos e qu i pment (CPE) that ic coup l ed with a oontra l offioo owitch, the 
m e thod compris i no . the set of instructions to direct a computer system to perform acts 
of: 



4 



(a) receiving, at ti=te a central office switch, an n-character and d i g i t 
messaging sequence selected by the user, where n<7; 

(b) generating a query in response to (a) to determine whether the central 
office switch supports a supplementary service based on whether a service code is 
present in the n-diait message sequence and to detennine whether the user has access 
o the voicemail service based on a caller identifier : 

— dotorm i ning whether th e us e r has acc e ss to tho voicomai l s e rvice us i ng a 
oa ll or identifior, in r e sponse to reooipt of th e qu e ry; 

(d) (cl receiving s e nding a call fonwarding number to tho contra ! offico switch if 
the central office supports the supplementary service and the user has access to the 
voicemail service; and 

^ {cQ connecting the CPE to the voicemail service using the call fonwarding 
number. 

17. (Cunrently Amended) The computer-readable storage medium method of Claim 
16, further comprising: 

{§) preventing access to the voicemail service in response to a determination 
that the user does not have access to the voicemail service. 

1 8. (Currently Amended) The computer-readable storage medium method of Claim 
16, further comprising: 

(f) (e) sending an error message to the CPE in response to a detemiination that 
the user is not allowed access to the voicemail service. 

1 9. (Currently Amended) The computer-readable storage medium method of Claim 
16, wherein (b) comprises transmitting a caller identifier from the central office switch to 
a supplementary service database. 

20. (Cun-ently Amended) The computer-readable storage medium method of Claim 
19, wherein (c) further comprises verifying the guerv is further generated to determine 
whether the user identified by the caller identifier subscribes to the voicemail service. 
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